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a customer lead Information database having a plurality of customer lead profile 
records; 

a-means for acquiring customer lead information from a customer lead; 

a-means for inputting dynam '~"Y oapiuring and responding to to* acquired 
customer lead information into Ih o ouctomcr lead inform a t io n rh t nrnrn via at least one 
of an intranet and an internet ffirough *e use of cj .^tomer lead web pages which 
intpract with, and ~y .p«* Hats frorn a g jstgrner lead management server databa . se, 
po pulating the Hata fields of saM p»™s from said server in reaHime; 

a+neans for creating or updating a customer lead profile record based on the 
i^pdtod customer lead info rmation dynamically captured In real-time; 

a-means for ^"V^ ^mpr leads and determining a customer lead priority 
,.t iliy in« a ranking alnnrithm or score based on Information in the customer lead profile 
rr-- ...^ ^ in. r~»** Q f said r ank i ng can be displayed in real-time within any 

web page: 

; an« for automatically a dding the customer lead priority rankiggto the 

customer lead profile record; 

a^neans for automatically s toring the customer lead profile record in the 
customer lead management I ftfefmatk^seryer database; and 

a-means for elecjroaical^distributing r.rtnme r le*d rerords and Informefaon p 
real-time, via at least one of an intranet and an internet, m updated cuctem n r m nrt 
p rofi l o r e oord r 

*' 2 (Currently Amended) The system according to claim 1 , further comprising: 
a^eans for automatically ele^nicJ!!y,notifying at least one designated person 
when coloctrrt parte** Pje^tgimined data fields of a seleeted-customer lead profile 
record rhintrn are gjianggd * r ?" resnltinn in a ohanqQ in customer lead 

Parity ranking, o r resulting in any other pre-determined triggering eygpt quiring 
attPnHnn bv a cnmoanv representative. 

9 (Currentiy Amended) The system according to claim 2, wherein the means 
for automatically and electronically notifying at least one designated person when 
sa tee ted portionr M n i Seated I ' "Ir r nrn r d r rnn go r compnses a 
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m eans for rrt -lr****»*i * °° e des| a nattd m 

real-time . 

4 (Currently Amended) The system according to claim 1 , wherein the means 
for acquiring customer lead information ter - o o l uiAuJ fr om th n gr oup oon n r t. n o o f a 
eustettef- ^ i. fee d*** fo rm t o h n se mpte ted h y a mulumu. loa d ™t a k n t l 
manas& ^ ru,». Lu be ri l ntrrt h y a rnmftany^eee^ve comprises ppe of 

,„r apS fir — Y I— ^ » ^ " k ^ f ° " nUStomer ' ead - 

^ ^ for^e nang S lead man agement form to a company representative. 

5 (Original) The system according to claim 4, wherein the customer needs 
feedback form to be completed by a customer lead comprises at least one web page. 

6 (Original) The system according to claim 6. wherein the means for inputting 
ma acquired customer lead information comprises a means for entering information into 
the lead management form. 

7 (Currently Amended) The system according to claim 6. wherein the means 
tor inputting the acquired customer lead intdrmation comprises a^neans for entenng 
information into the lead management form. 

8 (Original) The system according to claim 7. wherein the means for entering 
information into to lead management form comprises at leas, one of. '<*™~T 
Z*»r. a Portable computer with voice recogniuon software; a digital portable MM 
system wKh voice recognifion software, a hand-heid electtonic Input dew* a pcrtab e 

. computer with network access; a business care scanner, a magnefic care reader, a bar 
* code scanner an Identification card scanner and a trade show badge scanner. 

g (Currenfiy Amended) ' The system according to claim 1. wherein the means 
fer detaining a customer lead priority ^comprises «neans for «W» 
infcmafion in the customer lead profile record for informal related to at .east one 
lead's b udget authority, needs, and timeframe. 
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10. (Original) The system according to claim 1, wherein the means for inputting 
the acquired customer lead information comprises at least one of: a microcassette 
recorder; a portable computer with voice recognition software; a digital portable dictation 
system with voice recognition software, a hand-held electronic input device; a portable 
computer with network access; a business card scanner; a magnetic card reader; a bar 
code scanner; an identification card scanner; and a trade show badge scanner. 



(Currently Amended) The system according to claim 1 . further comprising: 
a-means for electronically responding to information requests from the customer 



11. 

lead In real-time 



12. (Currently Amended) A system for generate capturing, and managing 
customer lead information wherein the im p^mant comprises comprising : 

a customer lead Information database having a plurality of customer lead profile 

records; 

^neans for acquiring customer lead information from a new customer lead and 
the means for acquiring customer lead information being selected from the group of 
database re ™rris jn real-time, consisting of a cuctomor nocdc feedback form to bn 

comp le ted by g rr-* r * n#ir * awd I nad manaaomont form t n ho complotod by - * 

(.um p jn y mp rr rn nt n frm ~T r* *™ for "resenting a customer feedback form to a 
customer lead ^^rnnicallv in r ^-time and means for presenting a lead management 
fnrm to a company representative, ejejtronlcajlv in real-time, the customer needs 
feedback form comprising at least one web page, the lead management form 
comprising at least one web page; 

a-means for top ■H^ Y " amlr -* lh/ ^turino and responding to the acquired 
customer lead Information i nto tho ouctom m lu u u in fo rmat io n m t nhnro via at least one 
of an intranet and an internet through the use of customer lead web pages which 
interact with an H rg quesj data fro" » sterner lead management server database, , 
pnntiiatino the data fields of sa ^ p«"gs from said server in real-time; 

a-means for creating or updating a customer lead profile record based on the 
■ inputted cjjstomer ^ informati o n dynamically captured in real-time ; 
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SHneans for miaiifvino customer leads and determining a customer lead priority j 
utilizing a ranking algorithm or score based on information in the customer lead profile ; 
r^rA- c., f h th*t the results of s a iri ranking can be displayed in real-time within any j 

web oaoe: ! 
a-means for automatically a dding the customer lead priority ranking to the j 

customer lead profile record; j 

a-means for automatically s toring the customer lead profile record in the 
customer lead management I nformation server database; and 

a-means for electronically distributing customer lead records and info rmation. IP 
real-time, via at least one of an intranet and an internet an updated cuotomor I nnri 

aeofilfl Eo£uacd * and 

a-means for automatically electronically notifying at least one designated person 
when seteoted r r»- ri * termined data fields of a se4eete*customer lead profile 
record ebanges ar* changed o r are populated, resulting in a change in customer lead , 
priority rankin g, »r ^suiting i n any other ore-determined triggering event requiring 
attention by a compan y representative. 

13. (Original) The system according to claim 12, wherein the means for inputting 
the acquired customer lead information comprises at least one of: a microcassette 
recorder; a portable computer with voice recognition software; a digital portable dictation 
system with voice recognition software, a hand-held electronic Input device; a portable 

• computer with network access; a business card scanner, a magnetic card reader; a bar 
code scanner; an identification card scanner; and a trade show badge scanner. 

14. (Currently Amended) The system according to claim 12, wherein the means 
for automatically and electronically notifying at least one designated person comprises 
means for e-mailing or other ejejrtrgnlc alerting, the at least one designated person jn 
real-time. 

15. (Currently Amended) The system according to claim 12. wherein the means 
for determining a customer lead priority ranking.,comprises a-means for analyzing the 



goo© 



aoaiHawoxs 



*6C9CZiC0I YVJ JX.ZZ iOOZ/QT/iO 



< Serial No. ,0/689.570 

information in the customer lead profile record for information related to at least one of 
the customer lead's b udget, authority, needs, and timeframe. 

1 6. (Currently Amended) A method for generating, capturing, and managing 
customer lead information wherein the imp lement comprises compris i ng the steps of: 

providing a customer lead information database having a plurality of customer 
lead profile records; 

a-means for acguiring customer lead information from a new customer lead and 
the means for acguiring customer lead information being selected from the group of 
database records in real-time, consisting- ^suotomor noodo foodbaok form to 4 * 
oomplotod by a ouotomor l ead and a load managoment form to bo completed by a 
■ n m r H* y m pmrnn tn ti u n nf means fo r presenting a customer feedback form to a 
i ; customer lead electronically I n real-time and means for presenting a lead manageme n t 
farm to a comnanv represe ntative electronically in real-time, the customer needs 
feedback form comprising at least one web page, the lead management form 
comprising at least one web page; 

inputting th e acgu i rod ouctomcr load information into th e cuctomor load 
inf n mrt! ^ ^w^H Y ra m.^ii y capturing and responding to acquired customer lead 
information via at least one of an intranet and an internet fflmugh the use of customer 
load w»h pages which interact with , and request data from, a customer lead 
management server database, populating the data fields of web pages from the web 

server in real-time: 

creating or updating a customer lead profile record based on tho inputted 
ructn m r r Irn1 inf-rr^™ »'f r laflri 'nformatinn dynamically captured in real-time; 

determining a customer lead priority utiliTing a ranking algorithm or score based 
on information in the customer lead profile record, sn that the, ranking or score results 
can be displayed in reai-tirne within any web page; 

automatically a dding the customer lead priority ranking to the customer lead 

profile record; 

automatically storing the customer lead profile record in the customer lead 
information management server database; and 
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electronically d istributing via at least one of an intranet or an internet.^ustomer 
|p*d records and information in real-time, an updated cuotomorload profile r eco rd 

17. (Currently Amended) The method according to claim 16, further comprising: 
automatically and electronically n otifying at least one designated person when 

seteeted pertfenfrgrejgterr^ data fields of a eeteetee-customer lead profile record 
engages are <*™ n»<* or are dopuI ^h resulting in a change in customer lead priority 
rankinr, or result!™ in any other or e - dete r mined t riggering event requiring attention of a 
company representative . 

1 8. (Original) The method according to claim 1 6, further comprising: 
Notifying at least one designated person when selected portions of a selected 

customer lead profile record changes. 

1 9. (Original) The method according to claim 1 8, wherein the step of entering 
information into a lead management form comprises at least one of: 

recording customer lead Information with a microcassette recorder; 
recording customer lead information with a portable computer having voice 

recognition software; 

recording customer lead information with a digital portable dictation system 

having voice recognition software; 

entering customer lead information on a hand-held electronic input device; 

entering customer lead information on a portable computer with network access; 

scanning customer lead information with a business card scanner; 

scanning customer lead information with a magnetic card reader; 

scanning customer lead information with a bar code scanner; 

scanning customer lead information with an identification card scanner; and 

scanning customer lead information with a trade show badge scanner. 

20. (Currently Amended) The method according to claim wherein the 
step of determining the customer lead priority ranking comprises: 
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selecting at least one of customer budget related, authority related, needs 
related, and timing related information from the customer lead information; and 
analyzing the selected information. 
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